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TECH NOTE # 1123048
MAXIMIZING SYSTEM PERFORMANCE

(End User)

SERVICEPOINT™

OVERVIEW

The purpose of this paper is to offer solutions that end users can implement to improve the
performance of ServicePoint on their workstations. These solutions are divided into two main
categories:

e End User Solutions
e Browser Settings

END USER SOLUTIONS

This section offers some best practice suggestions for minimizing delays while using the
ServicePoint system.

CLOSE OTHER PROGRAMS

Close other programs while running ServicePoint. Some software, such as antivirus
programs that are actively scanning the hard drive, and defrag programs that are running
while using ServicePoint, will severely degrade system performance. (See Figure 1) It is
best to schedule these tasks to run automatically after business hours.
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CLOSE PROGRAMS IN SYSTEM TRAY

Close unnecessary programs that are running in the system tray. The system tray is
located on the right hand side of the Windows toolbar. Some examples of programs that
appear in the system tray are AOL Instant Messenger or a pocket PC sync program. (See

Figure 2)
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Because ServicePoint is a web program, you should not click more than once on any button
within the application. Clicking multiple times on a button will send multiple requests to your
ServicePoint server. This will cause an added delay in receiving the data you requested.

SHORTCUTS

Use the following key combinations on your keyboard to help navigate through ServicePoint and
other applications in a more effective and timely manner.

Home Returns the user to the beginning of a document or text box
End Takes the user to the end of a document or text box

Tab Takes the user to the next field

Shift + Tab | Takes the user back one field

Alt + Tab | Brings other web pages or applications forward

Ctrl + C Copies selected items

Crl+V Pastes selected items

Cwl+Z7 Undo last action
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SEARCHING FOR A CLIENT

e Search for clients in ClientPoint and ShelterPoint using the SkanPoint
feature. If this feature is available to you, it will appear at the bottom of the

ClientPoint search screen. (See Figure 3).
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Figure 3

To use this feature, you must know the client’s ID number. This is not the client’s
unique ID, but their internal ID. You can locate the client’s internal ID by going
to their ClientPoint profile or reading it on their ServicePoint ID card. (See Figure

4)
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Figure 4

This search method is more efficient than searching by client information. When
searching by client information, the system searches for and retrieves all client
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records that could potentially match your search. When the system searches for
the client’s ID number, it is looking for and retrieving only one file, thus making
the process more efficient.

e If SkanPoint is not available to you, search for client names by using a full
first name and full last name. This reduces the number of client names that are
being searched against and will return those names faster.

e Do not use % when searching. The % sign is a wild card that returns all clients.

Searching for all clients will take much longer to return names and longer for the
page to build out.

BROWSER SETTINGS

Verify that your Internet Browser is either Internet Explorer 5.5 or higher, or Netscape version
7.1 or higher. Bowman Systems has conducted tests that show that ServicePoint works best when
using these browser versions. To check your Browser’s version number, see below.

Internet Explorer:
e Open Internet Explorer.
e Locate the Browser toolbar and click on Help.

e C(lick on About Internet Explorer from the menu that appears. (See Figure 5)
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e The first line of the information that appears will tell you your Browser version. (See
Figure 6)

43 About Internet Explorer x|
Check your Browser

!. : Version Here. Look
] Mi-lrosEﬁ" I for a number equal to
or greater than 5.5
|'u'ersion: 5.0.25300.1106 |
Cipher Strength: 125-bit

Product ID:55736-810-7436053-04857
Update wersions:; SP1; Q324929; Q510847; Q313951;

Q513489; Q330994; QB18529; OE22925; OE25750;
0524145; Q832594; QE37009; O&31167;

Based on NCSA Mosaic, NCSA Mosaic(TM); was i’
developed at the Mational Center For Supercompuking
Applications at the University of Ilinois at Urbana-

Champaign. 4
i }f_‘f Copyright £1995-2001 Microsoft Corp,
E;’ 3 Acknowledgements
Figure 6

e Ifyou are NOT running Internet Explorer 5.5 or above, then go to
www.microsoft.com.

* Click on the Downloads link. This will bring you to a page where you can
search for downloads.

= Type “Internet Explorer” into the Keywords box and click on the GO
button.

= Click on the appropriate download from the results that appear.
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Netscape

e Open Netscape. When Netscape opens, the Browser version may be listed on the opening
screen. (See Figure 7)

(N Netscape’7.1

Powered by Netscape Gecko™ Copyright & 2000-2003 Netscape Communications Corporation

Figure 7

e If you did not see the Browser version when you opened the browser, locate the Browser
toolbar and click on Help.

¢ From the menu that appears, click on About Netscape. (See Figure 8)
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Figure 8

e A new window will appear with information on the Browser. The Browser version
number should be listed at the top. (See Figure 9)

Check your
2 e ] - Browser Version
Netscape 7_1| < Here. Look for a
Moxillaf5.0 (Windows, T, Windows NT 5.0; en-T15; rv1.4) Gecko/20030624 Netscape/7 1 (ax) number equal to or
greater than 7.1
Figure 9 \
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e If you are not running Netscape 7.1 or higher, then go to http://home.netscape.com.

* Under tools, click on the Netscape 7.2 (or greater) link. The page will
refresh and display the Netscape download screen.

* Click on the Free Download button to download and install this browser.

ADJUST INTERNET EXPLORER SETTINGS

There are a several Browser settings that can be adjusted to improve your ServicePoint
experience.

1. Verify that your Cache settings are set to “Every visit to the page.”
To change your Cache settings:
Open Internet Explorer.
e Locate the Browser toolbar and click on Tools.

e C(Click on Internet Options from the menu that appears. (See Figure 10)

/3 Welcome to MSN.com - Microsoft Internet Explorer

File Edit “iew Faworites | Tools  Help
gmEack = = - @ o Mail and Mews

i Synchronize. .
Address Iv Rkt /e msn, col e

Show Related Links Click on Internet
Create Mobile Favorite. ., Options

Internet Options. ..

Great Deal: MSN 9
Figure 10

e The Internet Options window will pop up. (See Figure 11) Locate the
Temporary Internet Files section of this window and click on the Settings
button.

Temparary [ntermet filez

‘ Pages pou view an the Internet are stored in a special folder
ak

for quick wiewing later.
Settings. ..

Click on
| Settings
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o After the Settings page appears, click on the radio button next to Every visit

to the page. (See Figure 12)
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Figure 12

e C(Click on the OK button.

2. Periodically Delete Temporary Internet Files.

To Delete Temporary Internet Files:
e Open Internet Explorer.
e Located the Browser toolbar and click on Tools.

Click on Internet Options from the menu that appears. (See Figure 13)

Welcome to MSN.com - Microsoft Internet Explorer

File Edit \Miew Faworites | Tools Help
dmBack ~ = - @ i Mail and Mews

add Synchronize. ..
ress Iv hitp: . msn. col Windows Update

Showe Related Links Click on Internet
Create Mobile Favarite. .. Options

Great Deal: MSM 9

Figure 13
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e After the Internet Options window appears, locate the Temporary
Internet Files section. (See Figure 14)

Temparary [nternet files ]
Click on

o Pages you view on the Internet are stored in a special fol Delete Files

= k' for quick viewing later.

Delete Cookies. . | Delete Files... | Settings. .. |

Figure 14

e C(Click on the Delete Files button. The Delete Files popup window will
appear.

e Click on the OK button. The files will be deleted. (See Figure 15)

Delete Files |

& Delete all files in the Temparary Internet Files

‘ou can also delete all wour offline content stored
locally.

K I Cancel

Figure 15

3. Restore your Browser’s Default Settings.
To restore settings:
e Open Internet Explorer.
e Locate the Browser toolbar and click on Tools.

e Click on Internet Options from the menu that appears. (See Figure 16 below)
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elcome to MSN.com - Microsoft Internet Explorer
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Great Deal: MSN 9

Figure 16

Click on Internet

Options

e Click on the Advanced Tab after the Internet Options pop-up screen appears.

e Click on the Restore Defaults button. (See Figure 17)

Generall Securityl F'ri\.-'ac:yl Eontentl Eonnectionsl Frograms  Advanced
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O Ahways expand ALT test for images
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I=| Browszing
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Cloge unused folders in History and Favorites [requires restart]

Dizable zcript debugging

[ Display a natification abaut every script emar
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O Enable Install On Demand [Intemet E xplarer]

Enable Install On Demand [Other]
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Enable page transitions

[0 Enable Personalized Favarites Menu

Enable third-party browser extensions [requires resti:nrt] v|

3

1]
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Figure 17

e Click on the Apply button.

4. Turn off the Automatically Detect Setting option.

To turn off this option:

e Open Internet Explorer.
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e Locate the Browser toolbar and click on Tools.

e Click on Internet Options from the menu that appears. (See Figure 18)
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Figure 18

e Click on the Connections Tab after the Internet Options pop-up screen
appears.

e C(Click on the LAN Settings Button. (See Figure 19)

Internet Options el |
Genetall Securit}ll F‘rivac:yl Contert ~ Connections | F‘rogramsl Advancedl

B Tozet up an Internet connection, click
1 Setup.

r— Dial-up and “irtual Private Metwork zetting
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N
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— Local Area Metwork [LAN] setting Click on the LAN
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Chooze Settings above for dial-up settings.
Ok Cancel Lppl

Figure 17

e The LAN Settings window will pop up. Uncheck the checkbox next to
Automatically Detect Settings.

e Click on the OK button.
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